Documentation for Tools
Tool Name:  Career Counselling Evaluation Form
Tool Description:  This evaluation form is circulated electronically to all participants at the end of each term.  Within the form there are questions to help us assess processes and outcomes (learning, personal, impact).  We use a 5 point scale.  We have used this for two academic cycles and are now considering adding a satisfaction question.

This tool is intended for use for:

	
	
	Give details 

	
	Service
	Career Counselling

	
	Workshop
	

	
	Event
	

	
	Program
	

	
	Resources
	

	
	Project
	

	
	Other
	


We have created this tool for use

· At the start of the service

· At the end of the service

X   As a later follow up to the service

We have used it

· In person, paper copy
X    Online – Zoomerang – hyperlink sent to all attendees
· Using a hand held device
· Other

The tool addresses:

· Inputs

X    Processes

X    Outcomes

· Learning

· Personal attribute

· Impact

What considerations went into your choice of questions, response scales, etc?

We tried to stay close to the models that were developed by the CWRG.  We did alter this scale to have a sequential order (1, 2, 3, 4, 5), rather than out of order (1, 2, 3, 5, 4).  While the out of order model is intended to encourage respondents to think about their choices, we found it too complex for our purposes.

We found career counselling to be a particular challenging service to asses, as each session tends to be very unique.  We attempted to find some themes and then allow for some open ended responses.  
Is there anything else about the tool that you think would help other career centres understand it?
