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Social Science Career Services
Needs Assessment

Social Science Career Services would like to hear YOUR opinion.  Below is a survey designed to help us understand what support you feel would be valuable for you in planning and implementing your career goals.  When responding to this survey please do not consider/include services you may have used at The Student Success Centre (formerly know as The Career Centre @ Western) located in 210 UCC - only those offered by 
Social Science Career Services, room 2040 SSC.
1. What gender are you? 
	
	Male
	
	Female


2.  In which year of your program are you currently registered?

	
	Year 1
	
	Year 2
	
	Year 3
	
	Year 4
	
	Year 5 or beyond


3.  What is your current enrolment status?

· Full Time (i.e., 3.5 full course equivalents or more) 

· Part Time (i.e., 3.0 full course equivalents or fewer)
4.  Which of the following is your primary department/program? 

· American Studies
· Anthropology
· Commercial Aviation Management 
· Economics
· First Nations
· Geography
· History
· International Relations

· Linguistics
· MOS
· Political Science

· Psychology

· Sociology

· Women’s Studies and Feminine Research
5. Have you ever used the services offered by Social Science Career Services?

	
	Yes
	
	No


If you indicated no, please go to question 8
6. What services offered by Social Science Career Services have you used? (Please check all that apply)

· Drop in hours

· A Mock interview
·  An Individual appointment
· Attended a workshop/presentation outside of class
· Attended a workshop/presentation as part of a class
· Took an assessment (i.e., Myers-Briggs Type Indicator or Strong Interest Inventory)
· Visited the Social Science Career Services website
· Used print resources available in Social Science Careers Services (room 2040, SSC)
· E-mailed the Career Counsellor
· Participated in the Job Shadowing Experience Program

· Other (please specify)____________________________________________

7. How did you find out about the services you used from Social Science Career Services?
    (Check all that apply)
· Website
· A classroom presentation
· The Academic Counselling Office
· A professor
· A friend
· Other (please specify)______________________________________________
8. Using the scale below, please indicate the amount of support you feel you will need in the following career related areas before you graduate from Western?
	No Support
	Very Little Support
	Moderate
Support
	A Fair Bit of Support
	A Great Deal of Support

	1
	2
	3
	4
	5


	a) Writing a resume
	1
	2
	3
	4
	5

	b)  Writing a cover letter
	1
	2
	3
	4
	5

	c) Writing a personal statement or letter of intent
	1
	2
	3
	4
	5

	d) Developing interview skills
	1
	2
	3
	4
	5

	e) Figuring out what I want to do when I graduate
	1
	2
	3
	4
	5

	f)  Locating companies/organizations that are doing work which relates to my interests
	1
	2
	3
	4
	5

	g) Researching graduate school or professional school (e.g., master’s programs, teachers college, MBA programs)
	1
	2
	3
	4
	5

	h) Applying to graduate school or professional school (e.g., master’s programs, teachers college, MBA programs)
	1
	2
	3
	4
	5

	i) Relating my degree to career opportunities
	1
	2
	3
	4
	5

	j) Job searching (e.g., for full-time permanent employment)
	1
	2
	3
	4
	5

	k) Finding a summer job
	1
	2
	3
	4
	5

	l) Identifying internship opportunities
	
	
	
	
	

	m) Understanding my values, interests & personality in relation to my career plan
	1
	2
	3
	4
	5

	n) Locating international work opportunities
	1
	2
	3
	4
	5

	
	
	
	
	
	


9. Please indicate any career related areas not listed above that you feel you will need support in before graduating from Western.

__________________________________________________________________________________________

10.  Career services can be offered in a variety of ways. For example, you could visit drop in hours or you could use online resources. At Social Science Career Services, we would like to find out your preferences. Please indicate your 1st, 2nd, 3rd and 4th choice in ways you think you would like to receive help for each of the services listed below. 
	1) Attend drop in hours for a consultation    

2) Meet with the counsellor and a small group of students with similar needs    
3) Attend an in-person workshop

4) Use an online resource
(There will be a drop down menu in the online version)
	Drop in hours
	Small group 
	Workshop
	Online

	a) Writing a resume or cover letter
	
	
	
	

	b) Writing a resume or cover letter
	
	
	
	

	c) Writing a personal statement or letter of intent
	
	
	
	

	d) Developing interview skills
	
	
	
	

	e) Figuring out what I want to do when I graduate
	
	
	
	

	f) Locating companies/organizations that are known for doing work that relate to my interests
	
	
	
	

	g) Researching graduate school or professional school (e.g., master’s programs, teachers college, MBA programs)
	
	
	
	

	h) Applying to graduate school or professional school (e.g., master’s programs, teachers college, MBA programs)
	
	
	
	

	i) Relating my degree to career opportunities
	
	
	
	

	j) Job searching (e.g., for full-time permanent employment)
	
	
	
	

	k) Finding a summer job
	
	
	
	

	l) Identifying internship opportunities
	
	
	
	

	m) Understanding my values, interests & personality in relation to my career plan
	
	
	
	

	n) Locating international work opportunities
	
	
	
	


11. If you would like any of the services listed above offered in an alternative format, please identify the service and preferred format in the box below.

_______________________________________________________________________________________

12. Social Science Career Services is interested in planning new services in the future.  If we were going to offer the following services, how likely would you be to participate?
	Highly Unlikely
	Unlikely
	Neutral
	Likely
	Highly Likely

	1
	2
	3
	4
	5


	a) Job Search Group 

(i.e., A small group of students and a career counsellor would meet weekly for several weeks with the common goal of searching for and applying to jobs)
	1
	2
	3
	4
	5

	b) Job Shadowing Experience Program

(i.e., Students spend one half day to a full day with an employer in a career they may wish to pursue.)
	1
	2
	3
	4
	5

	c) Attend career related talks
	1
	2
	3
	4
	5

	d) Attend Employer Information Sessions

(i.e., These sessions offer students the opportunity to hear presentations by employers who are actively recruiting current students for upcoming jobs.  These sessions are also networking opportunities in which students are able to speak to recruiters and learn more about the company/organization.)
	1
	2
	3
	4
	5

	e) Participate in career related workshops in the evening

(e.g., sometime between 4:30pm and 7:00pm)
	1
	2
	3
	4
	5

	f) Participate in career related workshops in the daytime
(e.g. sometime between 11:30am and 4:00pm)
	1
	2
	3
	4
	5

	g) Participate in a week long Job Prep program in the month of May
(i.e., A comprehensive program for students who have just graduated or will be graduating by the end of the summer.  The program is designed for students who do not know what to do next.  Topics include career planning and decision making, job searching, networking, resume and cover letter writing, and interviewing.  The program runs from 9am-4pm.)
	1
	2
	3
	4
	5

	
	
	
	
	
	


13.  In Social Science Career Services, were to conduct a focus group in the Fall of 2010, would you be interested in participating?
	
	Yes
	
	No


To complete the survey, please enter your Western e-mail address in the space below. Your Western e-mail address will be used to enter you in the draw for one of two $100 Cadillac Fairview Shopping Centre gift certificates.  Cadillac Fairview operates Masonville Mall in London as well as shopping centres in many major cities in Canada.

If you answered “yes” to question 13 above, your Western e-mail address may also be used to contact you concerning participating in a focus group in the fall.  If you answered “no” to question 13, your Western e-mail address will SOLELY be used for the purpose of entering you into the draw.  If you do not wish to be entered into the draw or potentially participate in a focus group, please leave the space below blank.  
___________________________________________________
Thank you for completing the survey.
