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I believe that it is also important for directors/managers to get 
involved in professional associations by accepting leadership posi-
tions. In Canada, the associations that career centres tend to belong 
to are CACEE, CAFCE and CCIA. I will always treasure my experiences 
on the CACEE Board, both as a member and then as President. My fel-
low Board members were impressive representatives from employer 
members and colleges/universities. We did some excellent work and 
the association grew during our tenure, but we also really had fun. I 
value many of the friendships I made then to this day.

It is important to take leadership roles in professional associa-
tions, but it is equally important to stay on top of all career related 
sites and services. For example CERIC is an institute dedicated to 
career counselling whose committees on learning and professional 
development and research provide support for innovative ideas 
and projects. Additionally, CERIC organizes Cannexus, an excellent 
annual national career development conference. Other CERIC pro-
grams include Contact Point which is an internationally recognized 
and National award winning on-line resource for career development 
practitioners and last, but far from least, the Canadian Journal of 
Career Development.

In summary, in writing this publication, I have had the privilege 
of looking back on the part of my career that was in career centre 
management. I have many fine memories of that time and all I learned 
at the University of Toronto, CACEE and NATCON. I am so fortunate 
to now be able to create new career memories through my current 
work as National Co-ordinator, Outreach and Innovation with CERIC.
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MARILYN VAN NORMAN, M.A.
Currently National Co-ordinator of Innovation and Outreach for the 
Canadian Education and Research Institute for Counselling (CERIC), 
Marilyn Van Norman has over 30 years proven experience in career 
centre and student services management. She has held the positions 
of Director of the Career Centre and Director of Student Services at the 
University of Toronto. She is a collaborator, visionary and expeditor.

Author of numerous articles and publications on career development, 
her book Making It Work: Career Management for the New Workplace 
was a Canadian bestseller. Marilyn has been the recipient of a 
number of awards including the Award of Merit, Outstanding 
Contribution, Canadian Association of Career Educators and Employers; 
Contribution to Career Counselling, Ontario College Counsellors; the 
Etta St. John Wileman Award for Contribution to Career Development 
in Canada; The Joan Foley Award for Significant Contributions 
Enhancing Student Life, the University of Toronto; Life Membership, 
the Canadian Association of Career Educators and Employers.

Marilyn has been active on numerous Canadian committees 
and Boards relating to career development including: a past 
President of the Canadian Association of Career Educators and 
Employers (CACEE); member of Contact Point Board; member 
of the founding board of the Canadian Education and Research 
Institute for Counselling (CERIC); chairing the National Consultation 
on Career Development (NATCON) for fifteen years.
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Career Centre Management

MARILYN VAN NORMAN
National Co-ordinator, Outreach and Innovation

Canadian Education and Research Institute for Counselling (CERIC)

“
Every once in a while a book comes along that ‘speaks 

to the heart’ of career centre management. This is one of 

those rare books. It is built on decades of experience in career centre 

management that spans some of the most tumultuous economic times 

in Canadian history. This work provides the reader with insight into 

the complex, challenging and life-changing world that is career centre 

management. This is a book that all career practitioners should read!”

— Dr Rob Shea, Associate Vice President (Academic and Student Affairs), 
Fisheries and Marine Institute, Memorial University of Newfoundland

Author of Making It Work: Career Management for the New Workplace
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