
Courses (In-person) 

Workshops (In-person)

Conferences (In-person)

Conferences (Virtual)

Courses (Hybrid)

LMI

Counselling/ 
Coaching practice

Mental Health 

Equity, Diversity, 
Inclusion

Immigrants

Online articles/blogs

Online newsletters

Peer-to-peer learning 

Videos 

Webinars
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Time spent per month on professional development (PD):

Years worked in career development

How likely would you be to use digital badges 
to demonstrate your skills?

Sector

Annual PD budget 
(employer-provided and/or personal)

Respondents’ location

Respondents’  
language preference

Aside from the learning format and topic,  
what affects your decisions on what professional 

development you engage in? 

If there were no COVID-19 health restrictions in place, rate 
how you would expect your participation in the following 

types of learning to change over the next two years.
Themes  

respondents want  
to learn more about:

Considering time, budget and workload, respondents’ 
top 5 sources of learning:

Webinars

Workshops 

Videos 

Online newsletters

Peer-to-peer learning

TOP FIVE RESPONSES 

1
2
3
4
5

Weekly Monthly

59% of respondents were functional and program staff
(e.g. career coach, guidance counsellor)

32%

29%

27%

17%

13%

TOP FIVE  
RESPONSES 

In-person Virtual Hybrid

84%78% 72%

44%

1 to 3 hours 

4 to 6 hours 
More than 
10 hours 

7 to 10 
hours 

Less than 
1 hour 

26%

11%

TO
P
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P
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N
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S 

Conferences (In-person)

Conferences (Hybrid)

Workshops (In-person)

Courses (Virtual)

Workshops (Virtual)

Expect to Increase 

47%

41%

39%

39%

36%

TO
P

 F
IV

E 
R

ES
P

O
N

SE
S 

Expect to Decrease

Videos

Webinars

Conferences (Virtual)

Workshops (Virtual)

Courses (Virtual)

57%

57%

53%

52%

48%

TO
P

 F
IV

E 
R

ES
P

O
N

SE
S 

Expect to Maintain

Very likely

Cost
Time Credibility 

of source

AccessibilityLanguage
Availability  

of Continuing 
Education Credits

Likely

Neutral

Unlikely

Very unlikely

11%15%

16%

29%

28%

32%
18%17%

11%

DEMOGRAPHICS

Non-profit and 
charitable sector 

Post-secondary 
education 

Other/ 
not applicable 

Government Private sector I am currently 
a student 

Secondary 
education 

Corporate sector Elementary 
education 

644 respondents completed the survey, which was open between May 11 and May 25, 2022.  
Answers have been rounded to the nearest whole number.

8%

28%

25%22%

18%

5%

11 to 20 
years

1%
Not applicable

5 to 10 
years

1 to 4 
years

Less than 
1 year

More than  
20 years

28%

22%
19%

13%

17%

Less than  
$500

No budget 
provided 

Not 
applicable 

$500 
to $1,000 

More than  
$1,000 

51%
37%
13%

selected Massive Open Online Courses (MOOCs) as their  
top choice of online courses for professional development

selected micro-credentials for professional development

selected paid, formal courses for professional development 

British 
Columbia

Prairies Ontario Quebec Atlantic Outside 
of Canada

English

I’m bilingual/
multilingual

French

15%

14%

71%

18% 19% 28% 19% 9% 7%

47%45%

35%39%

33%27%

31%26%

31%16%
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