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GIVEN THE CHANCE TO START OVER, MOST (71%) WOULD 
GET MORE PROFESSIONAL CAREER PLANNING 

Almost All Young Adults (95%) Have Turned To Parents For Career And Job 
Advice -- Yet Half (51%) Feel Their Parents Didn’t Really Get Involved In 

Helping Them Find Their Job And Career Path 
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GIVEN THE CHANCE TO START OVER, MOST (71%) WOULD 
GET MORE PROFESSIONAL CAREER PLANNING 

Almost All Young Adults (95%) Have Turned To Parents For Career And Job 
Advice -- Yet Half (51%) Feel Their Parents Didn’t Really Get Involved In 

Helping Them Find Their Job And Career Path 

Toronto, ON – A new Ipsos Reid/CERIC (Canadian Education and Research Institute for 

Counselling) survey finds that seven-in-ten (71%) adult Canadians would try to get more 

professional career planning or job information than they did initially, and that four-in-ten 

(41%) Canadians agree that they regret not getting a professional career counselling program. 

Who have adult Canadians turned to when seeking career and job advice?  While most (85%) 

have turned to their parents for this reason, in the end six-in-ten (58%) parents aren’t really 

involved in helping their children find their job and career paths.   Topping the list of the 

most helpful resources to turn to when seeking job and career advice are mentors, with 

seven-in-ten (69%) of Canadian adults who have had a mentor saying that this individual 

was helpful to them in this context (25% very helpful).   But according to 98% of adult 

Canadians, parents do have at least some role to play in shaping a child’s career choice, and 

eight-in-ten (80%) do not agree that parents should just leave it up to the school to help 

children choose their careers.  

Many also appear to see a link between career satisfaction and overall happiness and health, 

with two-thirds of adult Canadians (65%) agreeing “strongly” that, “The more satisfied you 

are with your career, the more likely you are to be happier in life, overall.” and six-in-ten 

(57%) agreeing “strongly” that there is a connection between career satisfaction and overall 

health. 
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These are some of the findings of an Ipsos Reid/CERIC poll conducted from April 5 to April 10, 2007. 

Complete, detailed results can be found on the following pages of this Factum, and in the attached data 

tables.  For the survey, a representative randomly selected sample of 1,174 adult Canadians was 

interviewed online.  With a sample of this size, the results are considered accurate to within ±2.9 

percentage points, 19 times out of 20, of what they would have been had the entire adult Canadian 

population been polled.  The margin of error will be larger within regions and for other sub-groupings 

of the survey population.  These data were weighted to ensure the sample's regional and age/sex 

composition reflects that of the actual Canadian population according to Census data. 

When analysing responses to four-point scales, often the "top two responses" and "bottom two 

responses" are grouped together in the presentation of findings. For example, "somewhat agree" and 

"strongly agree" responses are combined into a "total agree" percentage.  
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Looking Back, Four-in-Ten (41%) Regret Not Getting Professional 
Career Counselling… 
Four-in-ten (41%) adult Canadians agree that they regret not getting a professional career 

counselling program; one-in-ten (11%) agree “strongly”.  Regrets run highest among those 

adult Canadians: 

• With less formal education (52% of those who have not graduated from high school 

vs. 47% of those who have vs. 38% of those with some post-secondary education vs. 

30% of university graduates) 

• In lower-income households (under $60,000 per year – 47%, vs. $60,000 and over – 

33%) 

 
71% of All Canadians Say if Starting Again, They Would Get More 
Professional Career Help… 
If they were to start again to plan their career or work-life, seven-in-ten (71%) respondents 

agree (28% “strongly”) that they would try to get more professional career planning or job 

information than they did initially.   Some are more likely than others to agree that they 

would do so: 

• Females (74%) are more likely than males (67%) to agree 

• More mature adults aged 35 years and older more likely to agree (75%) than younger 

ones (61%) 
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• Adults living in middle-income households ($30,000 to under $60,000 annually) are 

the most likely to agree (76%) 

• Skilled workers (74%), in technical, blue collar/labourer, or farming/fishing 

occupations, are more likely than those in executive/management or professional 

occupations (62%) to agree 

• And, Canadians with more formal education are less likely to agree (59% of university 

graduates vs. 68% of those with some post-graduate education vs. 78% of those with 

up to a high-school education) 

 
Most See Value in Professional Career Counselling…Especially 
Females and Retired Canadians… 
Thinking back over their own careers, and based on what they now know, over eight-in-ten 

(84%) Canadian adults say that it would be valuable for a worker to have a professional 

career counselling program for himself/herself that included one-on-one career counselling 

or coaching from a career planning and development professional, resume-building, 

interview training, etc.   One-third (34%) say such a program would be “very valuable”.  

• Females (87%) are more likely than males (80%) to see value in this type of a program 

• Retired Canadians (88%) are also more likely to assign value to professional career 

counselling than are employed Canadians (83%) 
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If They Could, Six-In-Ten (60%) Would Choose Professional Career 
Counselling…  Females Most Certain About this Choice… 
Today, if they could choose a professional career counselling program for themselves that 

included one-on-one career counselling or coaching from a career planning and development 

professional, resume-building, interview training, etc.,  six-in-ten (60%) Canadian adults 

indicate that they are certain that they would “use or even need such a service”; two-in-ten 

(22%) appear to be “very certain.” 

• On this question, females (65% certain) exhibit a more definitive point of view than 

males (55% certain). 

 
In The Past, They Tried to Turn to Family, Friends and Neighbours 
for Career Advice… 
When considering 17 possible resources, adult Canadians are most likely to say they have 

turned to parents (85%), other relatives/friends/neighbours (88%) and newspapers (83%) 

when seeking to plan their career or contemplating a job in the past.  They are least likely to 

say they have turned to a head-hunter (42%) for this purpose. 
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Table 1.  Job/Career Resources 
 Helpful 2 
 

Ever 
Experienced1 “Very/Somewhat” “Very” 

 % % % 
Other relatives/Friends/neighbours 88 68 21 
Your parent(s) 85 65 24 
Newspapers 83 58 12 
Co-worker/associate 79 66 15 
Government employment centre 68 47 10 
A High school teacher I had 64 41 10 
A person who was a mentor to me 63 69 25 
Career site on the Internet 60 52 14 
School Guidance Counsellor 60 31 8 
Human resource or career development specialist 

or other person at your place of work 60 44 10 
Community based employment agency 56 43 10 
Instructor, tutor or educational staff other than 

counsellor 55 48 12 
Career specialist, coach or counsellor in an 

educational setting (school, college, university 
or other learning environment) 54 42 13 

A community / business association or network 51 36 8 
On-line support & networking groups (mail lists, 

discussions, chats) 47 31 8 
Career specialist, coach or counsellor in private 

practice 45 36 8 
Head-hunter 42 31 11 
1 “Usually when we look back at how far we've come with our job or career, even though we've had many experiences, there are 
special moments when certain people/things have had an impact on us. In the past, when you have sought to plan your career or 
select, change or get a job, overall, throughout all of your experiences, how relatively helpful have the following been to you?” (very 
helpful, somewhat helpful, not really helpful, not helpful at all, someone/thing you have never experienced) Base: 1,174 
2Among those who have experienced this resource (Variable base) 

 

In general, older Canadians aged 55 years and above, and retired Canadians, are the least 

likely to have experience with any of these resources.  Younger adults aged 18 to 34 years 

tend to have significantly more experience than older ones with turning to parents (95%), 
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other relatives/friends/neighbours (93%), a high school teacher (73%), a career site on the 

internet (73%) and a school guidance counsellor (71%).   

Other key variations among different pockets of the population in the context of where they 

have turned to for career and job advice include: 

• Those living in households with children (89%) are more likely to have turned to their 

parents than those living in adult-only households (84%) 

o This group is also more likely to have turned to other 

friends/relatives/neighbours (92% vs. 86% in households without children) 

• Looking in newspapers for this purpose is less common among the more affluent, with 

80% of those living in households with incomes of at least $60,000 having turned to 

this resource in the past vs. 85% of those living in lower-income households 

But Mentors Were The Most Helpful… 

According to those who have experienced these resources, the most helpful ones appear to be 

“a person who was a mentor to me” (69% helpful, 25% “very helpful”), “other 

relatives/friends/neighbours” (68% helpful, 21% “very helpful”), a “co-worker/associate” 

(66% helpful, 15% “very helpful”), and “your parent(s)” (65% helpful, 24% “very helpful”).   

Key variations within the population relating to feelings of how relatively helpful each of 

these resources were include: 

• “A person who was a mentor to me” 
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o Perceived helpfulness highest among university graduates (83%) 

 Also elevated among those aged 55 years and above (75%) 

 And lowest in Quebec (58%) 

• “Parents” 

o Parents appear to have been more helpful to younger than older Canadians 

(71% of those aged 18 to 34 years say they their parents were helpful vs. 62% of 

older respondents) 

•  “Other relatives/friends/neighbours” 

o 72% of females say turning to these peers was either very or somewhat helpful 

(vs. 64% of males) 

o Younger adults aged 18 to 34 years (74%) are the most likely to be of the 

opinion that turning to these individuals was helpful (vs. 68% of middle-aged 

adult Canadians and 61% of those over 55) 

o Similarly, employed Canadians (69%) are more likely than retired individuals 

(60%) to think so 
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Six-In-Ten (58%) Parents Uninvolved in Helping Children Find Their 
Job and Career Paths… 
While most adult Canadians (85%) have turned to their parents in search of career and job 

advice, six-in-ten (58%) respondents, overall, identify most with the sentiment that their 

parents really didn’t get involved in helping them find their job and career path.   Almost 

four-in-ten (37%) Canadians feel that their parents were supportive in this pursuit, and only 

5% feel that their parents were overbearing. 

 

58%

37%

5%

My parent(s) really didn't get involved and I
had to find my job and career path on my

own

My parent(s) were wonderfully supportive
in my job search and career path

My parent(s) were overbearing and
wouldn't let me pursue my own job and

career wishes

 

 

In the past, it appears that parents have been most supportive of… 

• Younger respondents (44% of those aged 18 to 34 years vs. 34% of older respondents 

say their parents were wonderfully supportive) 

• University graduates (48% vs. 35% of those with less formal education) 

Figure 1. Parents’ Role In Finding Job or Career Path 

“Thinking about the role your parents played in your finding your job or career path, which one 
of the following do you identify with the most?” Base: 1,174 
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… and least supportive of those in British Columbia (where 30% say their parents were 

wonderfully supportive). 

Also of note is the fact that wealthier respondents are more likely than less wealthy ones to 

say that their parents did not really get involved in helping them find their job or career path 

(62% living in households with incomes of or exceeding $60,000 per year vs. 53% under 

$30,000 and 57% $30,000 to $60,000).   Similarly: 

• More mature respondents aged 35 years and older (61%) are more likely than younger 

ones (51%) to say so 

• And those in British Columbia (67%) are the most likely to hold the sentiment that 

their parents did not really get involved in helping them find their job or career path 

 
Very Few Wish Their Parents Had Eased Up on Them… 
The same small proportion (5%) of adult Canadians agrees “strongly” that, “I wish my 

parents had backed off and given me more freedom to choose my own career.”  Overall, 15% 

agree with this statement, leaving a very strong majority (85%) who disagree with it.   The 

propensity to disagree appears to increase with formal education and household income, 

suggesting that those with more education and wealth may see more of a role for parents in 

helping their children choose a career.  Specifically: 

• 88% of university graduates or those with at least some post-secondary education 

disagree, vs.  84% of high school graduates, vs. 74% of those who have not graduated 

from high school 
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• 90% of those in households with annual incomes at or above $60,000 disagree, vs. 84% 

of those in middle-income households vs. 79% of those with annual household 

incomes under $30,000 

 

In Shaping Child’s Career, Exposure to Character-Building 
Experiences Most Important… 

Focusing specifically on shaping a child’s career choice, when asked specifically about the 

importance of several different possible roles parents can play, adult Canadians point to 

“Expose child to different character-building experiences (e.g. sports, hobbies, etc.)” most 

often (59%).  Talking with the child about choosing a career (42%), encouraging the child to 

volunteer in different roles (41%), and helping the child develop career-related 

skills/aptitudes (41%) are also perceived to be important roles for parents.   Only 2% point to 

none of these roles. 
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59%

42%

41%

41%

36%

21%

17%

12%

12%

11%

3%

2%

Expose child to different character-building experiences
(e.g. sports, hobbies, etc.)

Talk with child about choosing a career

Encourage child to volunteer in different roles

Help child develop career-related skills/aptitudes

Expose child to a variety of careers

Work with child on planning for a career

Expose child to professional work environment (e.g.
take child to work with them)

Ensure child talks to his/her guidance counsellor at
school

Ensure child is forming a network of contacts

Link child with a career professional (i.e. a counsellor or
coach in private practice)

Other role(s)

None of the above

 

 

The importance of exposing children to different character-building experiences is perceived 

to be especially high among: 

• Females (62% vs. 56% of males) 

• Younger Canadians aged 18 to 34 years (63% vs. 57% of older Canadians) 

• University graduates (67% vs. 59% of those with some post-secondary education, 57% 

of high school graduates, and 50% of those who have not completed high school) 

Figure 2. Most Important Roles for Parents 

“Which three of the following roles do you think are the most important for parents to play in shaping a child's career 
choice?” Base: 1,174 

98% see a role for parents 
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UNIQUE PERSPECTIVE IN QUEBEC 

Regarding the importance of these different parental roles, there is a unique perspective in 

Quebec.  Just about as important as exposing the child to different character-building 

experiences (53%) is talking with the child about choosing a career (50%), while the 

importance of encouraging a child to volunteer in different roles (25%), and exposing the 

child to a variety of careers (26%) are perceived to be less important in this province vs. the 

rest of the country. 

 
Not Just Up to The Schools… 
Eight-in-ten (80%) adult Canadians disagree that, “Parents should just leave it up to the 

school to help children choose their careers”, with four in ten (38%) “strongly” disagreeing.  

Two in ten (20%) agree.   This feeling that parents should leave this responsibility up to the 

school is most pronounced among: 

• Males (23% vs. 17% of females) 

• Younger adults (25% of those aged 18 to 34 years vs. 18% of more mature adults) 

• Those who have not graduated from high school (31%) 

• Those in Eastern Canada (Ontario, Quebec, Atlantic – 22%) vs. in Western Canada 

(15%) 

• Lower-income households (27% of those in households with an annual income under 

$30,000 vs. 20% of middle-income households vs. 15% in $60,000+ income households) 
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Career Satisfaction and the Link to Health and Happiness… Women 
Make The Connection More Than Men… 
 

LINK TO GREATER OVERALL HEALTH 

When asked, over nine-in-ten (93%) of adult Canadians agree that, “The more satisfied you 

are with your career, the more likely you are to have greater overall health.”  57% agree 

“strongly” with this statement, and those most likely to do so are: 

• Females (64%, vs. 49% of males) 

• Older respondents, as the propensity to see this link increases with age (51% of those 

aged 18 to 34 years vs. 57% of those aged 35 to 54 years vs. 62% of those aged 55 and 

above) 

• University graduates (64%) 

• Those in executive/managerial or professional occupations (65% vs. 46% of those 

working in  “skilled” occupations – technical, blue collar/labourer, or 

farming/fishing) 

Quebecers are the least likely to agree “strongly” (47%). 

LINK TO OVERALL HAPPINESS 

On a similar note, almost all (96%) agree that, “The more satisfied you are with your career, 

the more likely you are to be happier in life, overall”, with a full two-thirds (65%) “strongly” 
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agreeing.   Patterns of agreement are also similar, as this sentiment appears to be most 

pronounced among: 

• Females (71% agree “strongly” vs. 59% males) 

• Older respondents, aged 55 years and above (73%) 

• Canadians with more formal education (68% of those with at least some post-

secondary education vs. 60% of those without any) 

• Retired Canadians (70%), compared to 63% of those currently employed 

• Respondents working in executive/managerial or professional occupations (71%) 

compared to skilled labourers (56%) 

Here again, Quebecers are least likely to agree “strongly” with this statement (57%). 
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