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WHAT IS A CAREER?

THE WORD “CAREER” COMES FROM THE LATIN FOR CART OR
CHARIOT (CARRUS), A MEANS TO CARRY YOU FROM ONE
POINT TO ANOTHER. A CAREER IS ABOUT THE LIFE YOU WANT TO

LEAD - NOT JUST A JOB, OCCUPATION OR PROFESSION. IT INVOLVES
DECIDING AMONG POSSIBLE AND PREFERRED FUTURES. IT
ANSWERs: “WHO DO | WANT TO BE IN THE WORLD?,”
“WHAT KIND OF LIFESTYLE AM I SEEKING?" AND
“HOW CAN | MAKE AN IMPACT?"

AS CANADIANS, WE LIKE THE METAPHOR OF A CANOE TO REPRESENT OUR
CAREERS - WE USE IT ON OUR JOURNEY, WE STOCK IT WITH THE TOOLS WE
NEED, AND WE PROACTIVELY STEER IT TO OUR DESTINATION;

SOMETIMES WE FACE RAPIDS, AND AS CONDITIONS CHANGE SO MIGHT OUR
COURSE.

BENEFITS

8 GUIDING PRINCIPLES

CAREER DEVELOPMENT... 15 A LIFELONG PROCESS OF
BLENDING AND MANAGING PAID
AND UNPAID ACTIVITIES. LEARNING
(EDUCATION). WORK (EMPLOYMENT.
ENTREPRENEURSHIP).

\ V3 VOLUNTEERISM AND LEISURE TME

ENTAILS DETERMINING
INTERESTS, BELIEFS, VALUES,
SKILLS AND COMPETENCIES -

AND CONNECTING THOSE WITH
MARKET NEEDS.

INVOLVES UNDERSTANDING
OPTIONS. NAVIGATING WITH
PURPOSE AND MAKING INFORMED

SHOULD BE SELF-DIRECTED,
AN INDIVIDUAL IS RESPONSIBLE FOR
HIS OR HER OWN CAREER. BUT IS
'NOT ALONE - WE ALL INFLUENCE
AND ARE INFLUENCED BY OUR
ENVIRONMENT.

IS OFTEN SUPPORTED AND
'SHAPED BY EDUCATORS, FAMILY.
PEERS. MANAGERS AND THE
‘GREATER COMMUNITY.

MEANS MAKING THE MOST OF
TALENT AND POTENTIAL.
HOWEVER YOU DEFINE GROWTH AND.
'SUCCESS - NOT NECESSARILY
LINEAR ADVANCEMENT.

1S DYNAMIC. EVOLVING AND
REQUIRES CONTINUOUS

AADAPTATION AND RESILIENCE

THROUGH MULTIPLE TRANSITIONS.

CAN BE COMPLEX AND -
COMPLICATED, S0 CONTEXT IS KEY -
‘THERE MAY BE BOTH INTERNAL.
CONSTRAINTS (FINANCIAL. CULTURAL.
HEALTH) OR EXTERNAL CONSTRAINTS
(LABOUR MARKET, TECHNOLOGY).

THESE GUIDING PRINCIPLES OF CAREER DEVELOPMENT £ 2
wencenwimevocssroncee. % CERIC

Introduction

This document showcases the
research behind CERIC's Guiding
Principles of Career Development,
a concise and engaging
infographic that defines the core
elements of career development.
Created to bring greater clarity
and consistency to national
conversations about career
development, the eight Guiding
Principles serve as a starting
point for discussions with clients,
employers, funders, policymakers
and families. Importantly, they
also highlight the need to make
the career development of our
citizens a top priority.

Career development is a field

with decades of evidence-

based research behind it, and
professionals who have guidelines
and standards of practice. This

Guiding Principles of Career Development: Anchored by Evidence

compendium expands on the
Guiding Principles by providing
a selection of the research
and references that underpin
them. What follows is a listing
of each principle and examples
of supporting information
from a cross-section of expert
perspectives that illustrate the
principles’ currency, relevance
and validity.

As new data becomes available
it can be easily incorporated into
this companion resource. This
will ensure the Guiding Principles
remain relevant, facilitate even
richer dialogue and continue to
reflect the dynamic nature of
career development.

Learn more about the Guiding Principles of Career Development:
ceric.ca/principles

This document was prepared for CERIC by Yvonne Rodney, Inner
Change Consulting. Yvonne has a Master’s degree in Counselling
Psychology and 25 years’ experience counselling, advising and
managing people, including as the Director of Career Services at the
University of Toronto.
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CAREER ISA LIFELONG PROCESS oF
BLENDING AND MANAGING PAID
DEVELOPMENT... AND UNPAID ACTIVITIES: LEARNING
(EDUCATION), WORK (EMPLOYMENT,
U ENTREPRENEURSHIP),
VOLUNTEERISM AND LEISURE TIME.

Research & References

7

& Expert Insights

° “A career is defined as the combination and sequence

° Bezanson, L. (2003). Connecting Career Development and
Lifelong Learning: A Background Paper on The Contribution
of Career Development to a Productive Learning and
Working Force. Retrieved from http://www.iaevg.org/crc/
files/Communication_Strategy_No.4_Bezanson694_2.pdf

of roles played by a person during the course of a
lifetime. These roles include those of child, pupil or
student, leisurite, citizen, worker, spouse, homemaker, ) o
. . . . ° Canadian Standards and Guidelines for Career
parent, and pensioner, positions with associated Development Practitioners (2012). Retrieved from http://

DIPEDEINENS fl &7 CORpee £l Seme I By mesi career-dev-guidelines.org/the-standards-guidelines/

people...” (Super, 1980)
° Krumboltz, J. (2008). The Happenstance Learning

®  "Astheydesign their lives people must adapt to Theory. Journal of Career Assessment, 17(2), 135-154. doi:
expectations that they work, play, and develop 10.1177/1069072708328861

(R D R el uC ° MCEECDYA-Ministerial Council for Education, Early

Childhood Development and Youth Affairs (2010). The
Australian Blueprint for Career Development. Retrieved from

social integration or connection, one that offers a
strategy for sustaining oneself in society.” (Savickas &

Porfeli, 2012) https://www.education.gov.au/australian-blueprint-ca-
o “Career decisions are not a one-time event but occur reer-development

continually throughout life. Keeping options always ° Savickas, M., & Porfeli, E. (2012). Career Adapt-Abili-

open means that new opportunities must be created, ties Scale: Construction, reliability, and measurement

recognized, and seized.” (Krumboltz, 2008) equivalence across 13 countries. Journal of Vocational

- . . Behavior, 80(3), 661-673. doi: 10.1016/j.jvb.2012.01.011
° A lifelong learning strategy is much deeper and

broader than increased employability whereby citizens ®  Super,D. (1980). A life-span, life-space approach to
career development. Journal of Vocational Behavior, 16(3),

282-298. doi: 10.1016/0001-8791(80)90056-1

are actively engaged in finding and keeping or creating

paid work.” (Bezanson, 2003)

° Whiston, S., & Blustein, D. (2013). NCDA | Standards and
Guidelines. Retrieved from http://www.ncda.org/aws/
NCDA/pt/sp/guidelines
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CAREER SHoULD BE SELF-DIRECTED:
DEVELOPMENT... AN INDIVIDUAL IS RESPONSIBLE FOR
HIS OR HER OWN CAREER, BUT IS
NOT ALONE - WE ALL INFLUENCE
AND ARE INFLUENCED BY OUR
ENVIRONMENT.

Research & References
. 7, -
@ Expert InSIths ° Converse, P, Pathak, J., DePaul-Haddock, A., Gotlib, T.,

& Merbedone, M. (2012). Controlling your environment

‘ “When individuals are more proactive, they tend to and yourself: Implications for career success. Journal
thrive more at work, which subsequently facilitates the of Vocational Behavior, 80(1), 148-159. doi: 10.1016/j.
development of career adaptability.” (Jiang, 2017) jvb.2011.07.003

o “ . individuals who take more active control over ° Edge, J., Martin, E., & McKean, M. Getting to Work: Career
their environments and behavior are more likely to Skills Development for Social Sciences and Humanities
experience career success through educational Graduates. Ottawa: The Conference Board of Canada,
pursuits.” (Converse et al, 2012) 2018.

° “Your career belongs to you alone, to nurture, steer, ° Granville, K. How to Manage Your Career. Retrieved
imagine and reimagine. No one else can do it for you.” from https://www.nytimes.com/guides/business/man-
(Granville, 2018) age-your-career

° Jiang, Z. (2017). Proactive personality and career
adaptability: The role of thriving at work. Journal
of Vocational Behavior, 98, 85-97. doi: 10.1016/j.
jvb.2016.10.003

° “Students must recognize that a university degree
is not enough to ensure a promising career. They
also need to use their time in PSE to build their

resumé through extracurricular activities and
° Landine, J. (2013). The Relationship Between Vocational

Self-Concept, Ego-ldentity Development, and Vocational
Decision-Making. The Canadian Journal of Career
Development, 12(2), 5-18.

experiential education. Ultimately, students must take
responsibility for their future.” (Edge, et al - Conference
Board of Canada, 2018)

‘ Uil SO AT SRR ° Quast, L. (2018). “Who’s in charge of career planning?

You.” Retrieved from https://www.forbes.com/sites/
lisaquast/2014/09/29/whos-in-charge-of-career-planning-
you/

developmental process can’t be understated.”
(Landine, 2013)
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CAREER MEANS MAKING THE MOST OF
DEVELOPMENT... TALENT AND POTENTIAL,
HOWEVER YOU DEFINE GROWTH AND
SUCCESS - NOT NECESSARILY
LINEAR ADVANCEMENT.

Research & References

& Expert Insights .
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Baruch, Y. (2004). Transforming careers from linear
to multidirectional career paths. Career Development

S e preriEEs i ackEe s el e The e Eee International, 9(1), 58-73. doi: 10.1108/13620430410518147

millennial changes jobs four times in the first decade
° Jarvis, P. (2002). Formula for Success in Career Building.

out of college, more than double the previous
Canadian Journal of Career Development, 1(1), 40-44.

generation. And nearly one third of employers expect
their employees to stay for less than two years.” ° Langevin, M. (2018). Workers looking for a new job. Insights
(Watson, 2018) on Canadian Society. July. Statistics Canada Catalogue no.

75-006-X.
° “People need to identify broad work sector
° Ready, D., Conger, J., & Hill, L. (2010). Are You a High

Potential?. Retrieved from https://hbr.org/2010/06/are-you-
a-high-potential

destinations and secure foundation skills that will
equip them to take on multiple roles within them.”

(Jarvis, 2011)
° Renn, R., Steinbauer, R., Taylor, R., & Detwiler, D. (2014).

School-to-work transition: Mentor career support and
student career planning, job search intentions, and

° “Early in your career, getting noticed is all about
mastering the technical expertise that the job requires.

As you progress, you need to broaden that expertise.” self-defeating job search behavior. Journal of Vocational
(Ready et al, 2010) Behavior, 85(3), 422-432. doi: 10.1016/j.jvb.2014.09.004

° “Reflection is important to one’s overall development ° Shea, R., & Joy, R. (2011). A Multi-Sectoral Approach to
but has particular meaning when an individual Career Development: A Decade of Canadian Research.
encounters career uncertainly, restructuring, Retrieved from http://cjcdonline.ca/wp-content/
promotion, orjob loss.” (Shea & Joy, 20‘]‘]) uploads/2014/11/CJCD10thAnniversaryFuIIBook.pdf

3 “Within the Canadian workforce, the prevalence of ° Watson, . (2018). Not Your Parents’ Career Development.

Retrieved from https://www.entrepreneur.com/

those who are looking for a new job even though
they are already employed has increased in recent article/319624
decades. In 2014, 12% of salaried workers in Canada
reported that they were looking for a new job,
compared with 5% in the mid-1990s...” (Langevin,

StatsCan - 2018)



https://hbr.org/2010/06/are-you-a-high-potential
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CAREER ENTAILS DETERMINING

INTERESTS, BELIEFS, VALUES,
DEVELOPMENT... SKILLS AND COMPETENCIES -
AND CONNECTING THOSE WITH

MARKET NEEDS.

Research & References
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& Expert Insights

° “Create a systematic process that ensures that you

° Baker, R., Bettinger, E., Jacob, B., & Marinescu, |. (2018). The
Effect of Labor Market Information on Community College
Students’ Major Choice. Economics of Education Review, 65,

remain mindful of your personality, strengths, and 18-30. doi: 10.1016/j.econedurev.2018.05.005

values when engaged in decision making.” (Trujillo,
° Benjamin, A., Domene, J., & Landine, K. (2014). Constructing

2009
) the Future in the Liminal Spaces Between Adolescence and

°  Theimportant question, thus, is .. what types of Adulthood: Responsibilities, Careers, and Social Contexts. The
knowledge and skills are in greatest demand and are, Canadian Journal of Career Development, 13(1), 37-45.
in turn, rewarded in the labor market.” (Schneider, ° Employability Skills. Retrieved from https://www.conference-
2017) board.ca/edu/employability-skills.aspx

S “Labour market information is one of the five o Krieshok, T., Black, M., & McKay, R. (2009). Career decision
essential ingredients in meeting personal career making: The limits of rationality and the abundance of
goals.” (Milot-Lapointe et al, 2018) non-conscious processes. Journal of Vocational Behavior,

° “In practice, we often still think along matching model 75(3), 275-290. doi: 10.1016/}.jvb.2009.04.006
lines when we are meeting with clients, but there is ®  Milot-Lapointe, F, Savard, R., & Paquette, S. (2018). Effect
a shift from thinking in terms of the match (one time of Labour Market Information (LMI): Comparison Between

Independent and Assisted Use of LMI. Canadian Journal of
Career Development, 17(1), 43-52.

in nature, getting it right the first time), to ongoing
matching, with frequent scans to see how well the

current match is working in the evolving world of ° Schneider, M., & Columbus, R. (2017). Degrees of Opportunity:
work and in one’s own evolving set of strengths and Lessons learned from state-level data on postsecondary
interests.” (Krieshok et al, 2009) earnings outcomes. Retrieved from https://bit.ly/2gxkZwo

° Savickas, M. (1999). The Transition From School to Work: A
Developmental Perspective. The Career Development Quarterly,
47(4), pp.326-336.

° “...increased risks and uncertainty in young people’s
transitions to adulthood makes them a high priority for
policies concerned with social integration: education

and training, labour market policy, ...” (Benjamin et al, ®  Tryjillo, J. (2009). Understanding who you are and
2014) how you work: the role of self-assessment. Currents in

Pharmacy Teaching and Learning, 1(1), 10-16. doi: 10.1016/].
cptl.2009.05.002



https://www.conferenceboard.ca/edu/employability-skills.aspx
https://www.conferenceboard.ca/edu/employability-skills.aspx
https://bit.ly/2gxkZwo

Guiding Principles of Career Development: Anchored by Evidence

vwCERIC

CAREER
DEVELOPMENT...

INVOLVES UNDERSTANDING
OPTIONS, NAVIGATING WITH
PURPOSE AND MAKING INFORMED

& Expert Insights

° “How individuals move and adjust through various work
roles depends on how they narrate their world, themselves,
and what matters to them.” (Del Corso & Rehfuss, 2011)

° “We estimate that between 400 million and 800 million
individuals could be displaced by automation and need to
find new jobs by 2030 around the world... However people
will need to find their way into these jobs. Of the total
displaced, 75 million to 375 million may need to switch
occupational categories and learn new skills.” (McKinsey
Report, 2017)

° “The focus on self-development (e.g., skill updating,
interest expansion, setting new work goals) is aimed at
both maintaining career vitality and hedging one’s bets
against job loss and organizational downsizing,” (Lent,
2013)

° “..studies question whether most young people choose
a career direction in a meaningful way. Most select from
the opportunities that are evident in their environment,
rather than seeking out different ones that might be more
satisfying.” (Campbell & Dutton, 2015)

° “Making educational and career decisions has always
been demanding; it is even more challenging in light of a
world of work that is like a moving target with rapid and
often unpredictable shifts in the marketplace. Access to
quality career development services has been identified
as a critical resource for battling ... ongoing occupational
uncertainties.” (Whiston & Blustein, 2013)

7

CHOICES.

Research & References

Campbell, C. & Dutton, P. (2015). Career Crafting the
Decade After High School. Toronto: CERIC, 2015. Retrieved
from https://ceric.ca/resource/career-crafting-the-de-
cade-after-high-school-professionals-guide-2015/

Del Corso, J., & Rehfuss, M. (2011). The role of narrative in
career construction theory. Journal of Vocational Behavior,
79(2), 334-339. doi: 10.1016/j.jvb.2011.04.003

Jobs Lost, Jobs Gained: Workforce Transitions in a
Time of Automation. (2017). Retrieved from https://mck.
co/2JnGjgX

Lent, R. (2013). Career-Life Preparedness: Revisiting
Career Planning and Adjustment in the New Workplace.
The Career Development Quarterly, 61(1), 2-14. doi:
10.1002/j.2161-0045.2013.00031.x

The skills needed in the 21st century - New Vision for
Education. (2015). Retrieved from https://widgets.weforum.
org/nve-2015/chapter1.html

Whiston, S., & Blustein, D. (2013). The Impact of Career
Interventions: Preparing our Citizens for 21st Century Jobs.
Retrieved from https://www.ncda.org/aws/NCDA/asset_
manager/get_file/63826?ver=167

Young people’s career aspirations versus reality - Office
for National Statistics. (2018). Retrieved from https://www.
ons.gov.uk/employmentandlabourmarket/peopleinwork/
employmentandemployeetypes/articles/youngpeoplesca-
reeraspirationsversusreality/2018-09-27
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CAREER
DEVELOPMENT... IS OFTEN SUPPORTED AND

SHAPED BY EDUCATORS, FAMILY,
PEERS, MANAGERS AND THE
GREATER COMMUNITY.

Research & References

74

@ Expert Insights :

Boyd, S., & Spurgeon, K. Lifelong Career Management.
Career Development Practice in Canada. Toronto: CERIC,
2014. Retrieved from https://ceric.ca/wpdm-package/
career-development-practice-in-canada-chap-

“Individuals themselves, their employing organizations, and in
some countries also family represented both important drivers

of and constraints on career transitions.” (Grote & Hall, 2013) .
ter-16-lifelong-career-management/

° “The Conference Board of Canada’s SSH (Social Science and . Cahill, M. & Furey, E. The Early Years: Career

Humanities) Career transitions survey asked faculty members Development for Young Children: A Guide for Parents

if they feel well equipped to help prepare SSH students for & Educators. Toronto: CERIC, 2017. Retrieved from
employment. Only 10 per cent of those surveyed strongly https://ceric.ca/resource/early-years-career-develop-
agreed and 36 per cent agreed.” (Edge et al, 2018) ment-young-children-guide-parentsguardians/

° “Concrete experiences in the workplace and assignments ° Edge, J., Martin, E., & McKean, M. Getting to Work: Career
can be used at school to promote reflection among students Skills Development for Social Sciences and Humanities
and to help them orient themselves in regards to their career Graduates. Ottawa: The Conference Board of Canada,
futures. These conversations are crucial in helping students to 2018
apply career competencies.” (Kuijpers et al, 2011) *  Ferry, N. (2006). Factors Influencing Career Choices of

° “Managers, by providing learning opportunities and supporting Adolescents and Young Adults in Rural Pennsylvania.

Journal of Extension, 44(3). Retrieved from https://joe.
org/joe/2006june/rb7.php

career goals, help to empower their employees and further
their career development. The organization, for its part,

has a duty to help develop employees’ career-management °  Grote, G, &Hall, D. (2013). Reference groups: A missing
link in career studies. Journal of Vocational Behavior,

83(3), 265-279. doi: 10.1016/j.jvb.2013.05.001

skills through human resources programs, mentoring, and
networking. Lastly, the employees themselves must be

accountable for their own development through self-assess- ° Janssen, S., van Vuuren, M., & de Jong, M. (2012).
ment, skills updating, and setting career goals.” (Boyd & Identifying support functions in developmental
Spurgeon, 2014) relationships: A self-determination perspective. Journal

of Vocational Behavior, 82(1), 20-29. doi: 10.1016/j.

° “In our study, parents recognized the important role they jvb.2012.09.005

play in helping their children develop positive beliefs about
° Kuijpers, M., Meijers, F. and Gundy, C. (2011). The

relationship between learning environment and career
competencies of students in vocational education.

themselves... When children receive age-appropriate support
from adults and peers, they are more likely to succeed and
thrive in their current and future education and careers.” (Cahill

Journal of Vocational Behavior, 78(1), pp.21-30.
& Furey, 2017)
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CAREER CAN BE COMPLEX AND
COMPLICATED, SO CONTEXT IS KEY -

DEVELOPMENT’" THERE MAY BE BOTH INTERNAL
CONSTRAINTS (FINANCIAL, CULTURAL,

HEALTH) OR EXTERNAL CONSTRAINTS
(LABOUR MARKET, TECHNOLOGY).

Research & References
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& Expert Insights

° “Indigenisation of career and guidance theory and

° Acker, C., & Rowen, N. (2014). Research in Motion: Creating
Hope, Opportunity, and Results for Disadvantaged Youth
Part lll. The Canadian Journal Of Career Development, 13(2),
76-103.

practice should aim to identify the universals as well as
the unique experience, constructs and practice that are

specific to particular culture groups.” (Leung, 2008) °  Bandura, A. (2002). Growing Primacy of Human Agency
in Adaptation and Change in the Electronic Era. European

*  "Anytheory of human adaptation and change in the Psychologist, 7(1), 2-16. doi: 10.1027//1016-9040.7.1.2

electronic era must, ... consider the dynamic interplay of
° Eismann, L. (2016). First-Generation Students and Job

Success. Retrieved from http://www.naceweb.org/

job-market/special-populations/first-generation-stu-
° “First-generation students ... do not have the ability to tap dents-and-job-success/

technological developments and a variety of psychosocial
and structural determinants.” (Bandura, 2002)

family members for assistance, and their greater reliance . Leung, S. (2008). The big five career theories. In J

Athanasou & R. Van Esbroeck, International Handbook of
Career Guidance (pp. 115-132). Springer Science + Business

on online career services appears to be hampering their
advancement.” (Eismann, 2016)

. “.. We postulate career problems also to originate from Media B.V.
contextual barriers impeding individuals’ agency. Most ° Richardson, L., Hammer, T. and Chan, C. (2018). Rela-
refugees had to sacrifice their previous lives and careers tional-Cultural Theory: A Social Justice Perspective of
to ensure their basic physical safety and survival and, Career Development in the Workplace. [online] Ncda.org.
in doing so, had to let go off their earlier career paths.” Available at: https://www.ncda.org/aws/NCDA/pt/sd/news_
(Wehrle et al, 2018) article/185956/_PARENT/CC_layout_details/false

~ “In order to practice community development the ° Smith, B., Mills, L., Amundson, N., Niles, S., Yoon, H., & In,

H. (2014). What Helps and Hinders the Hopefulness of
Post-Secondary Students Who Have Experienced Significant
Barriers. The Canadian Journal Of Career Development, 13(2),
59-74.

practitioner must hold the belief that the community
knows both its problems and the solutions to those
problems.” (Acker & Rowen, 2014).

° “Individualistic tendencies are not necessarily fitting for R Wehrle, K., Kira, M., & Klehe, U. (2018). Putting career

construction into context: Career adaptability among

refugees. Journal Of Vocational Behavior, (in press). doi:
need to be taken into consideration.” (Richardson et al, 10.1016/j.jvb.2018.08.007

2018)

clients and students socialized in collectivist values and
tight-knit communities where context and relationships



https://www.naceweb.org/job-market/special-populations/first-generation-students-and-job-success/
https://www.naceweb.org/job-market/special-populations/first-generation-students-and-job-success/
https://www.naceweb.org/job-market/special-populations/first-generation-students-and-job-success/
https://www.ncda.org/aws/NCDA/pt/sd/news_article/185956/_PARENT/CC_layout_details/false 
https://www.ncda.org/aws/NCDA/pt/sd/news_article/185956/_PARENT/CC_layout_details/false 

vwCERIC

CAREER
DEVELOPMENT...

Guiding Principles of Career Development: Anchored by Evidence

IS DYNAMIC, EVOLVING AND
REQUIRES CONTINUOUS
ADAPTATION AND RESILIENCE
THROUGH MULTIPLE TRANSITIONS.

& Expert Insights

“We need to move away from a neurotic fear to fix the
future and a misplaced tendency to encourage people
into believing that the world will be stable and predictable.
Rather we must embrace and act on uncertainty and
complexity in a manner that fosters hope.” (Bright, 2018).

“From 1976 to 1978, the full-time employment rate—the
percentage of the population with a full-time job—
averaged 76% for men aged 17 to 24 and 58% for women
in the same age group who were not in school full time. By
the mid-2010s, i.e. from the beginning of 2014 to the third
quarter of 2016, the corresponding percentages were 59%
for men and 49% for women.” (Morissette, 2017)

"

There is more of a reliance on artificial intelligence, and
on using big data to influence and improve consumer
behaviors and experience. All of that is going to make
our work more efficient and interconnected, but it will
also give birth to new jobs and new careers, while

m

ending certain jobs as we know them.”” (Dey, as cited in

NACEweb, 2017)

“Any transition in life can be stressful. Career transition
in particular often happens at the same time as other life
stressors, including personal, family, health or financial
concerns. Recognizing our current reactions to stress
and choosing healthier, more effective responses is what
building resilience is all about.” (Baynton, 2018)
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